
How to Solve the GoDaddy Error When Launching EPIC 

For MAC.  

1. Download the file gdig2.crt.zip 
 

2. Extract the file to gdig2.crt.zip 

 

 

 

 

 

Instructions obtained via chatgpt.com  

1. Open Keychain Access 

• Press Command + Space 
• Type 'Keychain Access' 
• Press Enter 

2. Select the System Keychain 

• Click 'System' on the left panel 
• Click 'Certificates' at the top (optional) 

3. Import the gdig2.crt.pem File 

• Go to File → Import Items… 
• Select gdig2.crt.pem 
• Click Open 

4. Set Trust Level (If Required) 

• Double‑click the certificate 
• Expand 'Trust.' 
• Set 'When using this certificate' to 'Always Trust.' 
• Enter your admin password 

5. Restart Browser or Application 

• Restart Safari, Chrome, or Firefox 
• Or restart the application using the certificate 



You can check whether the certificate is correctly installed by opening Keychain Access in your Mac 
utilities folder (cmd+shift+U). Highlight "System," then select Certificates. 

 
 
You can download the certificate from 
https://certs.godaddy.com/repository/gdig2.crt.pem 

 


